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GETTING STARTED

Thank you for purchasing Hunter DouglasrBymitaeusé iteRisehoneycomb shades.
With proper installation, operation, and care, your new shades will provide years of bei
performance. Please thoroughly review this instruction booklet before beginning the in

Mounting Types and Window Terminology

If the installation brackets Molding

are mounted correctly,
the rest of the installation Top Sill
process follows very
easily. To prepare for this
important ®rst step, revie Collectively, the sills a
the mounting types and Jambs are called the
basic window terminolog

illustrated. Bottom Sill

Jamb Jam

=

Inside Mount

Shade ®ts within
window opening

Installation Components Needed Shade | Brackets
Width Required

Check the packaging to be sure you have all the COMPONERIY 56 2
needed to install your shade. Keep the packaging unti tl'b%l/g"wwz“ 3
shades perform to your satisfaction. If your shade has & =

. . ! . | 72g"1+1108" 4
protective plastic cover on the fabric covered headralil, !Ie%rh

.. . I ] "

the plastic in place until the shade is installed. 108/g1+1120 >

Required Components

n Installation BracketsThe number of installation brackets
required varies with shade width, as shoahle the t

\
34" Pleat Size
Installation Bracket

n  TrimKit ComponentstimKit components include two — Foam Tap¢
side tracks with attached 2Z° seal, magnetsoana th J&» g Paper Backi
tapes attached to the magnets. Magnets

azo Seal

— Side Tracl
n LiteRisé Handle(s)Shades over 24$ wide will come

with two handles per rail.

TrimKit Components
1




GETTING STARTED

Tools and Fasteners Needed
n Flat blade and Phillips screwdriver n Level
n Measuring tape and pencil n Needlenose pliers
n Power drif$ drill bit, and a
9% hex driver
In addition, you will need fasteners designed to work with your speci®c mounting surf:
n #6 Hex Head Screws (Provid&dp B8 screws

are provided per installation bracket. é\“‘(‘%

n Wall Anchors (Not Provideflmounting into #6 X 1o" Wall Anchor
; ex Head Screw  Expansion E

drywall, you will need wall anchors to ensure & (Provided) (Not Provide

secure installation.




GETTING STARTED

Product View

J
Fabric-Covel
Headrail

Duette and Applause
Top-Down/Bottom-Up
shade not shown.




INSTALLATION

Mount the Installation Brackes Inside Mount

n Measure in 2% from each jamb for bracket location.

a If more than two installation brackets came with your order, space additional bra
on studs, evenly between the two end brackets.

Jamb Jam
4—2"—>§<—Space Evemﬂy—>§<— Space Evenly—’%%r— 2"—>
d b 4 b
0 0 0
] o) Lo 0 i
i R T
|
Installation Brackets
n Mark the location of the screw holes.
a The depth required for minimum mour* Inside Mount
is ®/s$. The minimum depth for a fully
recessed mounting’isb2For a fully PSS

recessed mounting, the fabric will be |
with the front of the sill, when raised.

Depth + 15"
Fully Recessec

a Typically, fully recessed inside mounting
best for energy ef®ciency.

n Use &b drill bit to drill holes for the mounting
Screws.

IMPORTANTE you are fastening the installation brackets to drywall, be sure to use
anchors and follow the instructions provided with the anchors. (Anchors not provide

n Use a level to check that the mounting surface is level. Shim the brackets if necess
n Use the hex head screws provided to fasten the installation brackets to the
mounting surface.

IMPORTANThe front edges of the installation brackets must be level and aligned 1
each other.




INSTALLATION

Install the Shade Front of bracket
®ts under groove.
n Center the shade in the window. Bracket

Orient it so that the front
(colored fabric) faces you.

Headrail
n Slip the headrail into the installati

brackets so the front of the bracket

slides under the front groove on the\
top of the headrail.

Back of headrall
snaps into the brac

n Gently roll the back of the headrail up and push back to snap into place.

Mount the TrimKit Side Tracks

CAUTIONCheck that the window is square. To check, measure %ipggaBrﬁch;
the diagonals. The measurement should belftileesaineow
L . L Magnets

opening is more tHahout of square, the TrimKit will not fu o
correctly. Z° Seal

Notch
IMPORTANTO not remove the paper backing from the 'Ig;is;j(?k
magnets until side track placement is determined.
Determine Side Track Placement
n Raise the shade to the stacked position.

| _—Slot

n With the 2Z° seal towards the window, place
the notched end of the side track into the slotted\\
N\

S . L-Notch at the Tc
end cap and carefully slide it up into place.

of the Side Trac
az° Se

IMPORTANT:he 2Z° seal should be compressed,

outside the end cap, between the end cap and the

side track.

<

n While holding the side track in place, measure and
mark the distance from the top front edge of the si
track to the front edge of the window sill.

)

n Measure and mark the bottom of the window
Measur

the same distance as the top measurement. and mar
the sam
. . . distance
CAUTIONFhe side tracks must be vertically aligned

for the shade to operate correctly.

n Remove the side track.

\

n Repeat the above steps for the other side track. /




INSTALLATION

Back Of Shade Bracket

oo

IMPORTANTE the bracket is stiff, the headrail may be dif®cult to remove. Use a sm
blade screwdriver and push the blade against the bottom tab of the installation brac

Install the Side Tracks rm

n Peel the paper backing from the foam tape. (Remo"e

the shade approximately 4.

n Push back on the bottom tab of
the installation bracket to release

the bottom edge of the headrailggttom

. Tab
n After releasing the bottom

edge, roll the back of the headrail
downward and out from the bracket.

Paper
Backing

n Align the front edge of the side track to the top and b
marks without letting the foam tape touch the windo

Foam Tape
n When correctly aligned, press the foam tape against the
jamb. Push ®rmly from top to bottom to ensure a good adhesion.

n Repeat for the other side track.

n Pull the side track to separate the magnets. Am
strip should remain adhered to each side jamb.

TH
n Reinstall the shade.ISgtall the Shaale page 5. \ Attache
{ Magne

n With the 3Z° seal towards the window, take the tog, “
notched end of the side track and slightly angle it white )
\?'

sliding it into the slotted end cap and up into place. |

n Let the side track snap onto the magnet. Repeat for the
other side track.




INSTALLATION

Bottom-Up and
Duolit¢ Shades

Front Of
are attached to the bottom rail and attached to the centeptad Shade
& Hook the prongs of the handles onto the lip of the

bottom rail. Handl
a4 Rotate the handles DOWN until they snaps onto t
Bottom Rail

bottom rail.

Top-Down, and Top-Down/Bottom-Up Shades

Top-Down and

Handles are attached to the bottom rail (see above) %g_Down /Bottom-Up Shade
attached to the center rail.

n

Flip the center rail handles upside-down, so that thgiggie
Hunter Douglas logo is facing down. Ralil

Attach the handles onto the center rail.

3

Hook the prongs of the handles onto the lip on the ?<e
underside of the center rail.

Handl

Rotate the handles UP until they snaps onto the ﬂ
center rail. Front Of Sha




OPERATION

evenly.

n For shades wider than 24%, apply even pressure to both handles as you push up ol

Raise or Lower the Center Rail (for Top-Down/Bdaffmrand DuoliteShades).

n Slowly and steadily pull down or push up on the center
rail handles.

n For shades wider than 24$, apply even pressure to ky
handles as you push up or down.

IMPORTANWiIth Duolite and Top-Down/Bottom-Up
shades, you must ®rst raise the center rail, before r
the bottom rail.




OPERATION

The shade
raises or lowers
unevenly or the
bottom rail is
uneven when
fully raised.

The bottom
rail falls out of
the side tracks
when raising
or lowering the
shade.

The shade will
not ®t into the
installation
brackets.

n

installation bracket and the headrail.

Check that the headrail and installation brackets are level. Level t
headrail by shimming the installation brackets, if necessary.

The window may be out of square. To chexldfthe sguare,
measure the diagonals. If the window opeieitigag/sfiaut of
square, the TrimKit will not function carcentlyr@v and the shade
will bind; too wide and the end caps witiffédeaitle track.)

Check that the headrail and installation brackets are level and
aligned in the window. Level the headrail by shimming the installa
brackets, if necessary.

Check to see if there is an obstruction iretheathkddhe shade
hits an obstruction as it lowers, it may beabgmedniEhis may
cause the shade to be angled or tilted waisedullyy lowering
the shade completely, then raising it toadielivdotrect.

Adjust the shadeeSShade Height Adjustiepeage 10.

The window may be out of square. To chexldfihe sguare,
measure the diagonals. If the window opeieitigag/fiaut of
square, the TrimKit will not function carcectlyr@v and the shade
will bind; too wide and the end caps witiffédeaitle track.)

The side tracks may not be vertically aligned. Check the
measurements at the top and the bottom front edge of the side tre
to the window opening. They should match. Realign the side track
necessary. Sdeunt The TrimKit Side Toagiage 5.

Check that the installation brackets are level and aligned. Adjust ¢
or shim to level, if necessary.

Be sure the heads of the screws are “ush against the installation
bracket.

Check that the headrail is completely inserted into the installation
brackets.e® Install The Shad@age 5.




OPERATION

Problem

Solution

The bottom rail
not level, or the
shade height is
incorrect.

iIShade Height Adjustment Bottom Rail

Shade height and adjustments to
level the bottom rail can be made by
adjusting the cord on the underside of
the bottom rail.

to remove

n Locate the ferrule, seated in a ferrule.

pocket in the bottom rail.

To
Remove the ferrule by puIIingSc?r?rte
the excess cord. If the cord has
been trimmed, you will need to use
needlenose pliers to access it.

Slide the
ferrule ug
to shorte!

To shorten the cord, hold the cord the cord.

tight under the ferrule. Then slide
the ferrule up toward the pocket.

To lengthen the cord, hold the cord
tight between the pocket and the To
ferrule. Then slide the ferrule dobf79"e"

After adjusting, place the ferrule
fully back into the pocket. Slide the
Once you are certain of the ®nal fgﬁ:'ﬁg?ﬁen
adjustments, tape the extra cord the cord.
length to the bottom rail, or into the

groove on the bottom rail (for future

adjustments).

The ferrule
has come off
the cord. How
do | rethread
the ferrule?

Thread the end of the cord into the tgg&if€ the cord
end of the ferrule. Loop the end arouriﬁ?ggfu'lgto
the ferrule and back through the taperegroove.

end. Make sure the loop ®ts into the

Cord
Loop

The cords
hang from the
bottom rail.

groove on the side of the ferrule.
Tape excess cords to the bottom rail for possible future s
adjustments.

10

hade



CARE

Removing the Shade Back Of Shade Bracket
n  While holding the headrail, lowe
the shade approximately 43. Headra

n Push back on the bottom tab of
the installation bracket to release

the bottom edge of the headrailggttom
Tab

N

n After releasing the bottom
edge, roll the back of the headralil
downward and out from the bracket.

IMPORTANTE the bracket is stiff, the headrail may be dif®cult to remove. Use a sm
blade screwdriver and push the blade against the bottom tab of the mounting brac}

Cleaning Procedures

Hunter Douglas Duettel Applatiseoneycomb shades are made of an anti-static, dust-
resistant fabric which repels dirt and dust. For most honeycomb fabrics, the following «
are available if your shade needs cleaning.

Dusting

n Regular light dusting with a feather duster is all the cleaning that is needed in
most circumstances.

Vacuuming
n For deeper cleaning, vacuum gently with a brush attachment.

Compressed Air/Hair Dryer (Cool Setting)

n Use compressed air or a hair-dryer on a cool setting, to blow dust and dirt off of shi

Spot-Cleaning
n Prepare a solution of warm water and a mild detergent.

n Dampen a clean cloth in the solution and wring it out.
n Dab the spot with the dampened cloth until it is gone. Do not rub the fabric.

n Allow the shade to dry in the completely lowered position.

CAUTIONDo not spot-clean Batiste, Opaléssamessericeor Royale fabrics.

11



CARE

Bathtub Cleaning/Water Immersion

n

Immerse the shade in a basin or bathtub ®lled with a mild detergent. Never immers
headrail into the solution.

Rinse with clean water.

Before removing from the water, fully raise the shade and tilt it to allow excess watce
drain off.

Reinstall the damp shade, lower it, and let it dry completely.

CAUTIONDo not immerse Commercial, PuresBeayede, all opaque fabrics, and any
fabric-covered valances.

Ultrasonic Cleaning

n

n

n

Some honeycomb fabrics can be ultrasonically cleaned by a professional.
Specify that a mild detergent solution be used.

Never immerse the headrail into the solution.

Dry the shade completely in the lowered position.

CAUTIONDo not ultrasonically clean Cas@sllamercial, fabric-covered valances,
OpalessericePuressence, all opaque fabrics, and any fabric-covered valances.

Injection/Extraction Cleaning

n

This type of professional cleaning injects a cleaning solution into the fabric and ext
dirty solution in the same motion.

CAUTIONA dry method of injection/extraction is required for Casuelle, Commercial,
Opalessence, PanacBanterfa and any opaque fabrics.

CAUTION(f using injection/extraction for Batiste fabrics, specify that no chemicals a
used (water only).

Never immerse the headrail into the solution.

CAUTIONDoO not use injection/extraction cleaning on Puressence fabrics, and any f
covered valances.

12



LIFETIME

GUARANTEE

The Hunter Douglas Lifetime Guarantee isalesispnedat thoroughly satisfying exper
when selecting, purchasing and living witldgaufasimion products. If you are not tho
satis®ed, simply contact Hunter Douglas3B#-58t1-8364r visibhunterdouglas.com

COVERED NOT COVERED
BY A LIFETIME LIMITED WARRANTY BY A LIFEVARRANTIYED

- Hunter Douglas window fashion products are Any conditions caused by normal wear and
covered for defects in materials, workmanshipbuse, accidents, misuse or alterations to
or failure to operate the product

- Operational cords for a full 7 years frone the dBkposure to the elements (sun damage, win
of purchase (applies to products sold after ~ water/moisture) or discoloration over time (

January 1, 2008) the exception of EverWoollection alternative
- All internal mechanisms wood blinds which carry a 2Satisfaction Gug
- Components and brackets covering fading, yellowing, warping and bo
- Fabric delamination for the life of the product)
- Hunter Douglas PowerRiEmwverTiltand - Failure to follow our instructions with respec

PowerGlid2.0, all with Platinum Techriglagy to measurement, proper installation, cleanir

all other Hunter Douglas motorization comporentgintenance

are covered for 5 years from date of purchas&hipping charges, cost of removal and
- Repairs and/or replacements will be made witheinstallation

like or similar parts or products

For further details, see the warranty card included with your order.

TO OBTAIN WARRANTY SERVICE

1. Contact your original dealer (place of plorclvasenty assistance.

2. Visihunterdouglas.com/customersuppdot additional warranty information an
frequently asked questions.

3. Contact Hunter Douglas &8&-501-83649:00 AM - 8:00 PM EST) for techni
support, certain parts free of charge, farcEsBsist@taining warranty service or f
further explanation of our warranty.

HunterDouglas

hunterdouglas.com



