
Artscape, Inc. Limited Warranty

Artscape Inc. (Thomas Hicks Brand) warrants that for a period of three (3) years from the date of the application, the 
film will be free of defects in material and will maintain its adhesion properties without peeling or delaminating from 
the glass.

If the product is defective under this warranty, Artscape will replace the decorative window film proven to be defective, 
or at its option refund the purchase price.

Artscape also warrants against window glass breakage due to thermal shock fracture (maximum value of $500.00 
per window) caused solely as a direct result of the application, provided the film is applied to recommended types of 
glass using recommended procedures, and the glass failure is reported to Artscape within one year of the installation 
of the film. A window replacement receipt is required prior to reimbursement.

Artscape must be given a reasonable opportunity to examine the glass and film prior to repair, and in any event the 
warranty only covers the film and glass replacement. Replacement of the film and the window glass are the sole and 
exclusive remedies under this warranty.

This warranty is provided to the original purchaser only and is not transferable.

This warranty is void if the product has been subjected to abuse, improper installation, or improper care. Artscape 
shall not be liable in either tort or contract for any loss or damage, from indirect, special, consequential, or incidental 
damages, arising out of the use or inability to use this product.

********EXCEPT AS EXPRESSLY STATED HEREIN, ARTSCAPE MAKES NO OTHER WARRANTIES, WHETHER 
EXPRESSED OR IMPLIED. ARTSCAPE GIVES NO WARRANTY OF MERCHANTABILITY, NO WARRANTY OF FITNESS 
FOR A PARTICULAR PURPOSE, NOR ANY WARRANTY ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, USAGE OR TRADE, OR SAMPLES PREVIOUSLY SUPPLIED.********

Artscape gives no warranty covering the installation of the window film. All claims under the Artscape warranty must 
be made in writing and received by Artscape prior to the expiration of the warranty period (time being of the essence) 
and the goods claimed defective or non-conforming returned by Buyer to Artscape at Buyer’s expense.


